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Standard Change-Makers, Inc.

Indianapolis, Indiana

One Year
Limited Product Warranty

Standard Change-Makers, Inc. (“Manufacturer”) warrants the machine (the “Product”), excluding any component(s) not manufactured by Standard
Change-Makers, Inc. (Third Party Product(s)), to be free from defects in material and workmanship if properly installed according to the Manufacturer’s
Installation Instructions and serviced and operated under normal conditions according to the Manufacturer’s instructions. THE MANUFACTURER
MAKES NO EXPRESS WARRANTIES WITH RESPECT TO, AND DISCLAIMS ANY IMPLIED WARRANTIES APPLICABLE TO, ANY
THIRD PARTY PRODUCT(S) INCORPORATED INTO THE PRODUCT INCLUDING WARRANTIES AGAINST INFRINGEMENT,
WARRANTIES OF MERCHANTABILITY AND WARRANTIES OF FITNESS FOR A PARTICULAR PURPOSE. However, the manufacturer
of Third Party Product(s) may have a warranty that is applicable to the owner of the product. Please contact the Manufacturer for additional warranty
information regarding any Third Party Product(s).

No other promise or affirmation of fact concerning the Product and no other description, sample or model of the Product shall be construed as
augmenting or supplementing this limited warranty, unless the additional warranty is in writing and signed by an authorized representative of
Manufacturer. The warranty period commences on the date the Product is put into service (“Installation Date”).

During the twelve months after the Installation Date, Manufacturer shall repair or replace (without charge to the owner) the Product, or any component
or part thereof (except Third Party Product(s)), which is determined, in the sole discretion of Manufacturer, to have defects in materials or workmanship
prior to the Installation Date.

MANUFACTURER SHALL ONLY BE OBLIGATED TO PERFORM WARRANTY WORK IF THE PRODUCT, OR ANY COMPONENT
OR PART THEREOF, IS RETURNED TO MANUFACTURERS FACTORY, OR ONE OF ITS COMPANY-OWNED SERVICE CENTERS.
TRANSPORTATION CHARGES SHALL BE PREPAID BY THE OWNER.

Each Product shipped from the factory contains Owner’s Manuals. Before shipping a Product to Manufacturer or one of its company-owned service
centers for warranty work, the owner shall be certain that the source of difficulty could not be corrected by performing one or more of the procedures
described in the Owner’s Manuals. If Manufacturer finds, in its sole discretion, that the difficulty could have been corrected by following a procedure in
an Owner’s Manual, MANUFACTURER RESERVES THE RIGHT TO MAKE THEIR REGULAR CHARGE FOR ANY WORK
PERFORMED.

This limited warranty shall not apply to any Product which must be repaired or replaced because of normal wear, which has been subject to misuse,
negligence, or accident, or which has been repaired or altered outside of Manufacturers factory, or one of its company-owned service centers, unless
authorized by Manufacturer. Manufacturer shall not be liable for any loss, damage, or expense (including, without limitation, the loss of money caused
by inadvertent machine dispense or by the use of counterfeit or bogus money) caused from or related in any way to the use of the Product or from any
other cause.

No person, agent, dealer, or any other entity is authorized to give or alter any warranties on behalf of Manufacturer nor to assume for Manufacturer any
other obligation or liability in connection with the Product. Manufacturer reserves the right to make design and/or operational changes to the Product
without obligation to incorporate these changes in to the Product covered by this warranty.

THIS LIMITED WARRANTY IS VALID ONLY IF AN OWNER’S WARRANTY REGISTRATION CARD HAS BEEN FULLY AND
PROPERLY COMPLETED AND IS ON FILE WITH THE MANUFACTURER. THIS LIMITED WARRANTY SUPERSEDES AND IS
GIVEN IN LIEU OF ALL OTHER EXPRESS OR IMPLIED WARRANTIES APPLICABLE TO THE PRODUCT, THE BILL ACCEPTOR
OR BILL DISPENSER (WHETHER ARISING UNDER STATUTE, COMMON LAW, CONVENTION OR TREATY), INCLUDING
WARRANTIES AGAINST INFRINGEMENT, WARRANTIES OF MERCHANTABILITY AND WARRANTIES OF FITNESS FOR A
PARTICULAR PURPOSE. MANUFACTURER’S OBLIGATION TO REPAIR OR REPLACE ANY PRODUCT, OR ANY COMPONENT
OR PART THEREOF, AS SET FORTH ABOVE SHALL BE IN LIEU OF ALL OTHER REMEDIES. IN NO EVENT SHALL
MANUFACTURER BE LIABLE FOR INCIDENTAL OR CONSEQUENTIAL DAMAGES.

Effective July 1, 2008
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1.0 QUICK START GUIDE

Your machine has been shipped preprogrammed from the factory. All settings will be programmed to
the factory default unless otherwise specified at the time of order. The majority of new machine
owners need only read this section in order to learn the basic installation and operating features of
your machine.

"M CAUTION !!!!
Always disconnect the 24V power supply(s) before adding or removing a module.
Failure to do so can result in corrupt data and premature component failure.

1.1 Loading the Coin Dispenser

Loading the coin dispenser is a simple task. For coins contained in a bank bag, grasp the neck of the
bank bag and twist it to choke the mouth of the bag. Invert the bag and insert the neck of the bag into
the top of the coin dispenser. Loosen your grip on the bag neck slowly, letting coins feed down into
the dispenser. The table below shows a convenient filling level for the various standard coin
dispensers. When possible, it is suggested that you turn your bank bags inside out to lessen the
chance of small strings and threads from accumulating in your coin dispenser. Clean coffee cans or
plastic pails can also be used to fill the coin dispensers.

Type No. of Coins Value
Quarter Dispenser 2,000 $500
Dollar Dispenser 1,500 $1,500

e 08
i
>Quick view
! ofCoins
_‘ remaining
2 o
v
Modular
Coin
Dispenser R
E: .~ Status LED
i /-:/ (Yel - Top)
4 _./PPower LED

7 (Grn - Middle)

! \Coin Out LED

(Red - Bottom)

Push Button
(Reset)
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1.2 Removing Bills from the Bill Acceptor Bill Box

The bill box is attached to the rear of the bill acceptor. Each bill box will have an access door that can
be easily opened to allow the accepted bills to be removed. The location of the access door varies
depending on the bill acceptor model, yet all are easily viewable. See the pictures below for the

common access door locations.

Mars (MEI) Acceptor CoinCo Acceptor
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1.3 Emptying the Coin Dispenser

The majority of coins in a dispenser can be removed from the hopper using the bulk dump method.
Bulk dumping refers to the manual method of emptying coins from a dispenser into a container. A
few coins will remain in the dispense disk following a bulk dump, these coins can be removed by
performing an electronic dump.

CAUTION
As a safety precaution you should never place your fingers in or near the coin dispense chute or in
the coin storage area of the coin dispenser when power is applied to the dispenser.

Bulk Dump Method Coin Dispenser — Bulk Dump

Bulk dumping is performed the same way for all
standard capacity (3200 quarters) coin dispensers.
Do not use the bulk dump method to empty a high
capacity hopper unless it has only 30% or less of
the coins remaining. Coin dispensers in front load
machines tilt forward, and dispensers in rear load
machines tilt back. Always TURN POWER OFF
before bulk dumping a hopper for safety purposes.
To tilt the coin dispenser pull forward at the top

edge of the dispenser. Dump

Position

Electronic Dump - The coin dispenser must first be in a “Sold Out” condition and not in an error
mode, a condition that occurs when the remaining coins are insufficient to complete a vend for a
large denomination bill. The diagnostic LED will be blinking at a slow steady pace indicating a
Sold Out condition. To begin, turn the machine power off, then back on. Wait for the machines Out
Of Service lamp to change from the constant ON state to a BLINKING or OFF state. Make sure that
the dispenser is flashing a dispenser sold out code (a list of this and all Flash Codes are in Section
5.2.1.1). If any other flash code is shown when pressing the Push Button it will reset the dispenser.
You will have to power cycle the dispenser again. Next, press and release the Push Button (see the
pictorial in Section 1.1 for its location). The dispenser will begin dispensing within 5 seconds. The
coin dispenser will stop when all coins have been cleared. Note: The Push Button must be pressed
within 5 minutes of the time the power was turned off / on to the machine.

1.4 T-handle Lock Operation

The T-handle lock that the Modular Machine Series is equipped with provides quick and easy access
to the interior of the changer with maximum security. To disengage the lock it is only necessary to
unlock the mechanism and turn the handle counter clockwise until it disengages from the interior lock
mechanism (approximately five turns), then pull the door open. The lock handle must be parallel to
the floor for the lock to disengage. To lock the door, turn the handle parallel to the floor then push the
door closed. The lock will be automatically engaged as the door is closed. If the door is pushed all
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the way closed, it will only be necessary to turn the handle a couple of turns until the lock tightens.
The lock handle can then be pushed into the recess of the door, securely locking the cabinet. See
photos below of lock t-handle and plug locks.

Top — Medeco Plug Lock w/keys (Optional)

Lock T-Handle Bottom — Ace Plug Lock w/keys (Standard)
Without Plug Lock
WARNING!
Do not place cabinet lock keys inside the easyPAY cabinet as they may be inadvertently locked
inside.

SUGGESTION: Place the extra key and key number tag to the changer in a safe place in the event it
is needed at a later date.
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2.0 ATTENDANT FUNCTIONS

- - - : e -

-

- ”

ey TOUCH SCREEN TO START

- A o 5 W el

- S - = R
I = - L s
ey [ S

-

Figure 2-1
Swiping an attendant card while at the PAY HERE screen (see figure 2-1) will take the attendant to
the attendant screen (see figure 2-2).

ATTENDANT FUNCTIONS

LAST 30
TRANSACTIONS

DROP OFF START FREE
TRANSACTIONS TRANSACTIONS

ADMINISTRATIVE
FUNCTIONS CHECK IN/OUT

Figure 2-2

2.1.1 Viewing the Last 30 Transactions

Press “Last 30 Transactions”. This will display the last thirty transactions at that kiosk. Washer and
Dryer transactions will be on the first screen and by pressing a button labeled “Change” you can view
the last thirty change only transactions.
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LAST 30 TRANSACTIONS

Date Time WD i Tranz Type Bk Owe Amt Fec'd Change Given L
v R ' lcasts |30 |$10.00 |s1m

1182013 | 11:3335 80 | 14 [cash 3450 ' '

1182013 | 11,3835 &M | 16 [lsasm | .50

1gama ) cash 5225 530 4075 L

118:2013 | 11,3751 A |1 | 125 | '

1182013 | 113751 &M |2 [cash [$1.00

1982m3| ' [ castr 5,00 3500 [s0.00

1182013 | 11:3612.6M |13 [ cash [s5.00 [ [

1182013 | [ credt* 45,50 3550

1182013 | 11:35:38 4M | 14 [creatt 3550 '

1182013 | 11:35:35 M | ™=~ 3965 | card charged | $5.50

M ro o

Figure 2-3

The following is a general explanation of information found in transaction reports. Please note that
some columns have double duty due to the limitations of the display.

Date — This is the date that the transaction occurred.

Time — This is the time that the transaction occurred.

W/D # - The washer or dryer number used in the transaction. It could also be the last four digits of a
credit card used.

Trans Type — The transaction type such as cash or credit. An asterisk indicates the total amount
for a transaction with the transaction broken down by washer or dryer underneath. In the example in
figure 2-3 $10 in cash purchased washers 33 and 34 for $5 each.

Amt Owe — Amount Owed is the total cost for that transaction or washer and dryer.

Amt Inserted — Amount Inserted is the total amount of cash deposited or credit used. The amount
inserted should equal the Amount Owed plus the Change Given. It can also hold the card holder’s
name when used for a Drop Off transaction (if previously entered).

Change Given — If cash is used this would be the amount dispensed as change. It can also hold the
ticket number entered for a Drop Off transaction (if previously entered).

AT 33

2.1.2 Drop Off laundry
Press “Drop Off Transactions” for everything concerning Drop Off laundry activity.
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DROP OFF |

CASH CREDIT DROP OFF

Figure 2-4

Cash — Enter the ticket number (see figure 2-4) and then the amount of cash accepted for the Drop
Off service. The words “cash-dropOff” will be in the Trans Type column and the ticket number will
be in the Change Given column of the transaction record.

Credit - Enter the ticket number (see figure 2-4) and then the amount of credit that will be swiped for
the drop off service. The words “credit-dropOff” will be in the Trans Type column and the ticket
number will be in the Change Given column of the transaction record.

Drop Off — Enter the ticket number (see figure 2-4) and then the machine numbers for the Washer(s)
or Dryer(s) you want to start for that ticket number. The words “drop off” will be in the Trans Type
column, the ticket number will be in the Change Given column of the transaction record and the
Attendant Name will be in the Amt Rec’d column.

TICKET NUMBER

o [T

Figure 2-5
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LAST 30 TRANSACTIONS

| i Date Time WD i Tranz Type Bk Owe Amt Fec'd Change Given Il Tlcket number
3 | | diop o $20.00
012934 Pm | drop ot 4500 I | drop off .
1182003 | 01293 P 17 | < 500 Liohn | drop off Machines used for DI‘Op Off
1182013012334 P 12 | |diopaif $5.00 | Jahn | drop off ticket #13537
1182013 | 01 23:34 P 11 | rop off $5.00 w
REFEEL ) {castr s hen 900
1-18-2013 | 01:2823PM | 5 | cash $1.00 | | Attendant name
1182013 | 01.27:43 P [credtdop0f [$2000 | John [13537
1182013 01.27:48 PM(™== 3365 | cd PERET
1182013 ' [cash 200 g2 5000 Credit charge for Drop Off
1182m3 |0 25:49 M6 | cash $1.50 ticket #13537
1182013 | 012543 P | 7 [ cash $1.50
| * 4

£ (0] '. I '.
CHANGE

Figure 2-6

162013 |
PAGE UP

PAGE DOWN

To reconcile activity, match the Ticket Number entered for the Drop Off service with the ticket
number entered with the Cash drop off or the Credit drop off to find out which attendant performed
the service. There is a limit of 15 characters for the ticket number.

If a drop off is done using the Administration Code, the word “Admin” will be used for the name in
the Amt Rec’d column.

2.1.3 Starting a Free Transaction

If a customer is unhappy with the results of a Wash or Dry, employee’s have the option, if assigned,
to do a “Start Free Transactions” to give a free Wash or Dry to that customer. When the “Start Free
Transactions” button is pressed, the attendant will have to select a reason for starting a free
transaction (see Figure 2-6). The Machine numbers(s) for the Washer or Dryers used can then be
assigned. A ticket number is not entered.

SELECT REASON
FOR FREE TRANSACTION |

B B

Figure 2-7
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2.1.4 Emailing of Daily Transactions

Located on the Attendant Function Screen (Figure 2-2), pressing “Email Transactions” button will
email the summary audit and the daily transaction report to the email address entered in setup. The
Summary Audit report consists of the total value and the count of the cash, credit, free, drop-off and
change transactions since the previous midnight. The Daily Transaction report will have all of the
cash, credit, free, drop-off and change transactions since the previous midnight.

3.0 PROGRAMMING INSTRUCTIONS FOR THE ADMINISTRATOR

3.1.1 Administrator Settings

Access to the various Administrator settings is through the Attendant Function screen. When you
swipe an Administrator Card or enter the Administrator Code you will be taken to the Attendant
Functions screen which will have an additional Administrative Functions button (see figure 3-1).
These settings are used to:
e Setup of the Credit Card account
Set up of Attendant and Employee Cards with access privileges
Set up Washer and Dryer vend prices
Set up discounts for Time of Day or Day of Week
View Reports
Perform basic Diagnostics on the kiosk and Interface Control Board(s) (ICB’s)
Setup email recipients for transaction reports.

ATTENDANT FUNCTIONS

LAST 30
TRANSACTIONS

DROP OFF START FREE
TRANSACTIONS TRANSACTIONS

ADMINISTRATIVE
FUNCTIONS CHECK IN/OUT

Figure 3-1

The following Functions are accessed by the Administrative Functions button (Figure 3-1).
Note: The “Administrative Functions” button will only appear if an Administration Card is swiped or
the Administration Code is entered.
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ADMINISTRATIVE FUNCTIONS |

DAILY
TRANSACTIONS

TRANSACTION
SUMMARY

EMPLOYEE
CARDS

Figure 3-2

3.1.2 Viewing the Daily Transactions:

Pressing “Daily Transactions” will display the day’s transactions since the previous midnight. By
using the calendar in the upper left-hand corner of the screen, you can change the date you are
viewing. You can only view one day at a time. Please see figure 3-3 for an example of the Daily
Transaction report.

TRANSACTION REPORT

I T\me A!'nt Owe Amt Inzerted Ehan_ge Given
oo : |$3:00 |s1000 I51.00
11:38:364M | 14 3450 |
11:35:36.4M |16 3450
| |$2.25
11:37.51 &M |1 |$1.25
11:32:51 AM | 2 [$1.00
| |$5.00

11:36:124M |13 4500

| credit” | $5.50
11:35:364M | 14 credit 14550
11:35:3524M | 3985 |card charged | 3550

| | cash® |$1.75
11:35:11 &M | B | cash |$0.75

SELECT DATE PAGE UP PAGE DOWN "

Figure 3-3

3.1.3 Viewing the Transaction Summary

Pressing “Transaction Summary” on the Admin Functions screen will display the ticket number and
value of the Drop Off, free transaction, credit, cash and change transactions (see figure 3-4). By using
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the start and stop date buttons you can change the time period for viewing the summary information.
You can view the summary transaction information over several days or weeks.

1/18/2013 ~ 1/18/2013

SELECT START AND END DATES -
STOP DATE
CUSTOMER e

Cash Credit Change
] |0 0
Amount |$0.00 $0.00  $0.00

| |
ATTENDANT

Free Drop Oft
Trans Service

m 0 D
Amount | $0.00 | $0.00

Figure 3-4

3.1.4 Setting Up an Employee Card

Pressing “Employee Cards” on the Admin Functions screen will show you a list of registered cards
(see Figure 3-5). You can then select to add, delete or change a registered card. Any choice other than
Exit will prompt you to swipe the card you want to register or change.

ADMINISTRATIVE FUNCTIONS |

DAILY
TRANSACTIONS

WASHER/DRYER
SETTINGS

ADDITIONAL
FUNCTIONS

TRANSACTION
SUMMARY

EMAIL
SETUP

EMPLOYEE
CARDS

du
Ml

Figure 3-5
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A card can be registered for an Employee, an Attendant or an Administrator (Owner), with each card
type having limited access rights to the easyPAY functions.

Note: If cards have not been set up or you do not have your Administrator card with you, you can
access the Administration functions by pressing the “Touch Here To Start” button, then pressing
cash or credit. Next press a hidden button just to the right of the Cancel button. This displays a
screen where you can enter your Administration code. The Administration code will give you access
to all Administrative functions. The default Administration code is 1232364.

IMPORTANT! This code should be changed once you have your cards set up.

Employees can do the following:
e check in and check out (Time Clock)

Attendants can do the following:

e view the Last 30 Transactions
perform Drop Off Transactions
Email Transaction Reports

start a Free Transaction

check in and check out (Time Clock)

Administrators can do the following:

view the Daily Transactions

view the Transaction Summary

enter and edit Washer/Dryer Settings

manage Employee Cards

enter Discount Specials

access Diagnostic functions for troubleshooting the easyPAY system
all Attendant functions

EMPLOYEE CARDS

10001058 admin
10001474 attendant
10001057 employee

DELETE CHANGE

Figure 3-6
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3.1.4.1 Add — used to register a new card

You will be prompted to swipe the card. Next you will be asked to enter a name for the card. Then
you will be asked to select if the card is for an Administrator, Attendant or Employee.

3.1.4.2 Delete — used to delete a registered card

You will be prompted to either swipe the card or enter the identification number of that card to delete
it.

3.1.4.3 Change — used to update a registered card
Make changes to an existing registered card.

3.1.5 Using an Employee Card

If the Cardholder’s card has been previously entered and rights assigned, he only needs to swipe his
card at the “Touch Here to Start” screen. This Cardholder is then taken to the appropriate screen for
his card.

3.1.6 Adding a Washer or Dryer to the Equipment List

 CURRENT EQUIPMENT

Machine # Hame Price
#9 Washer washer 9
light .50/1oad
normal .00/1oad
heavy .50/1oad
#10 Washer washer 10
heavy .50/1load
normal .00/1oad
light .50/1oad
#11 Washer washer 11
light .50/1oad
normal .00/1load
heavy .50/1oad
#12 Washer washer 12
light .50/1oad
normal .00/1load

) PAGE PAGE |
* ADD/DELETE § EDIT -

Figure 3-7

From the Admin Functions screen (see Figure 3-5), by pressing the “Washer/Dryer Settings” button,
you can add, delete or edit equipment in the easyPAY machine network. To add a new machine you
will press the “Add/Delete” button, enter the machine type (washer or dryer), enter the machine
number, and enter the vend price (or prices if Multiple Vend Levels used). A feature has been
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included to allow you to set up this information for the first machine and then apply this setup to any
additional machines that are identical to it. This allows you to set up the name of a washer (for
example: 30# Top loader) as well as the vend price(s), and then reuse the same name and vend
settings for all additional 30# Top loaders that are identical to the first one.

3.1.7 Washer Program Navigation

The programming features in easyPAY have been setup to be as ‘intuitive” as possible without
requiring a great deal of training. One method used is to automatically identify the next part of the
form that requires a setting to be made. This is accomplished by bringing your focus to the part of the
form that requires the setting. The focus area will be represented with the button being highlighted to
a light blue color. All other settings will be the traditional gray. You may also press a button at any
time to manually change the focus to another setting. Please Note: a washer and dryer cannot have the
same ID#.

PRESS HARDWARE ID BUTTON NOW

WASHER DESCRIPTION
VEND LEVEL NAME $0.00
VEND LEVEL NAME $0.00

Figure 3-8

3.1.7.1 Steps for “Adding” a new Washer to the easyPAY network

From the Admin Functions screen:

1. Press the “Washer/Dryer Settings” button. See figure 3-2.
2. Press the “Add/Delete” button. See figure 3-7.
3. Press the “Add” button.
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e

10.

1.

12.

Press the “Washer” button.

The “washer pricing” dialog screen will now be visible. See figure 3-8. The “Press hardware 1D
button now” text will be displayed in focus (highlighted) at the top of the “washer pricing” dialog.
Press and release the “hardware ID” button on the corresponding Interface Control Board (ICB).
The “hardware ID” button will be next to the relay number located on the ICB connected to the
washer you are adding. The text “Relay discovered, set machine ID” should be displayed at the
top of the dialog. The washer ID button should be in focus.

Press the Washer “ID #” button and then enter that washer ID number on the screen. The “washer
description” button will now be highlighted.

Press the “washer description” button and enter a description for the washer (as an example: front
loader 30 LB). The button that is used to set the name of the top vend level will be highlighted.
Press the button highlighted and enter a description for the vend level. The “vend level price”
button will now be highlighted. Enter the vend price. Note: Repeat this step for each vend level
available. If only one vend level is used, proceed to step 11. Note: you can only enter a vend price
in increments of 25c.

If you press the “set default?” button, you can then press any vend level entered to make it the
default selection. The default selection will then become the same color as the set default button.
There can only be one default.

To save the vend level pricing, press the “Apply” button. You should see the screen display
“Machine Programmed”. Note: If a single vend level name and price is entered, it is a single vend
machine. These could be entered at any one of the three available choices. A single vend machine
will not display to the customer the pricing dialog (vend level name).

The screen now returns to the Step 5 screen with the washer ID not set, but with all of the vend
level names, vend prices and the washer name remaining. Step 6, 7 and 8 should now be
followed. To save, press the “Apply” button and the new washer entered will have all of the
settings without having to re-enter them again. A change in any item in any order will then be
used from then on.

3.1.7.2 Steps for “Deleting” a Washer from the easyPAY Network

From the Admin Functions screen:

NoUnhAEWLD—

Press the “Washer/Dryer Settings” button. See figure 3-5.

Press the “Add/Delete” button. See figure 3-7.

Press the “Delete” button.

Enter the washer ID that you want to delete and press “OK”.

When asked if you want to delete the washer press “YES”.

You will then be asked if you want to “ADD” or “DELETE” another machine.
Answer “NO” if you are finished deleting washers.

3.1.7.3 Steps for “Editing” an existing Washer on the easyPAY network

From the Admin Functions screen, press the “Washer/Dryer Settings” button. See figure 3-4. On the
Current Equipment screen, press the “Edit” button. See figure 3-7.

1.

Enter the machine ID # for the washer you wish to update.
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2. The current vend level names and pricing will appear for the machine. Follow steps 8 though 11
in Section 3.1.7.1 for quick edits to the washer vend level pricing.

3.1.8 Steps for “Adding” a new Dryer to the easyPAY network

PRESS HARDWARE ID BUTTON NOW

DRYER DESCRIPTION
START AMOUNT START MINUTES

ADDITIONAL MINUTES PER QUARTER

Figure 3-9

An important feature of the dryer screen is the capability of setting an initial starting cost and starting
minutes for a dryer. An example would be 50 cents to start a dryer for 10 minutes and 25 cents for
each additional 8 minutes. Please Note: A washer and dryer can not have the same ID#.

From the Admin Functions screen:

Press the “Washer/Dryer Settings” button (see figure 3-5)

From the Current Equipment screen, press the “Add/Delete” button (see figure 3-7)

Press the “Add” button.

Press the “Dryer” button.

The Dryer set up screen will now be visible (see figure 3-9). The “Press hardware ID button now”

text will be highlighted at the top of the screen.

6. Press and release the “hardware ID” button on the corresponding Interface Control Board (ICB).
The “hardware ID” button will be next to the relay number located on the ICB connected to the
dryer you are adding. The text “Relay discovered, set machine ID” will then be displayed at the
top of the screen. The dryer ID button should be in focus.

7. Press the “ID #” button on the screen and enter the dryer ID number. The Dryer Description
button will now be highlighted.

8. Press the “Dryer Description” button and enter a description for the dryer (as an example:

stacked dryer, top). The button that is used to set the initial starting price, or Start Amount, will

then be highlighted.

M
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10.

11.

12.

If you want to change the start amount, press the “Start Amount” button and enter the vend price
for the starting minutes. You can enter zero if you do not charge for starting a dryer. A dryer price
can only be set in increments of 25c.

If you want to charge for starting a dryer press the “Start Minutes” button and enter the number
of minutes the customer will get for the Start Amount deposited.

To save the dryer pricing, press the “Apply” button.

Note: If either Start Amount or Start Minutes are zero the dryer will only use the Additional
Minutes per Quarter setting.

The screen now returns to the screen for step 5 with the dryer ID not set, but with all of the
previous dryer settings remaining. Steps 6 through 11 should then be followed. You can now
press the “Apply” button and the new dryer will have all of the settings without having to enter
them again. You can change any item in any order and that change will then be used from then
on.

3.1.9 Email Setup

Press “Email Setup” at the Admin Functions screen (see figure 3-5) to setup your transaction email
reporting. Each kiosk will require email to be set up if you want to receive the transaction
information for that kiosk. If you copy the email setup using the Copy Setup described in section
3.2.2 make sure you change the Console Name so you can recognize the reports from different
kiosks.

EMAIL SETUP

KIOSK NAME

kiosk name

STORE NAME store name

15T EMAIL

2ND EMAIL

3RD EMAIL

4TH EMAIL

5TH EMAIL

Figure 3-10

3.1.9.1 Kiosk Name

Pressing this button will allow you to enter the name of the Kiosk to the right of the button. The name
should be something you will recognize in an email.

3.1.9.2 Store Name

Pressing this button will allow you to enter the name of the Kiosk to the right of the button. The name
should be something you will recognize in an email. It will be in the subject line of the email.
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3.1.9.3 1st email, 2nd email, etc

The email recipient’s name will be displayed here. Press the button to enter detailed email
information about what to send, when to send, the email address and the recipient’s name as
described in the Individual Email Setup. The recipient’s name will be displayed on the button. Not all
of the recipient’s need to be filled in.

3.1.10 Individual Email Setup

Here you can select the type of report and when the report is sent to this recipient. Reports can be sent
out multiple times. For example you can select every Friday and the 15th of the month. If the 15th of
the month is a Friday the recipient will receive two emails.

1ST EMAIL RECIPIENT
EMAIL RECIPIENT NAME |

EMAIL ADDRESS

WHAT TO SEND
B SUMMARY REPORT B SUMMARY C5V B DETAILED CSV

WHEN TO SEND
B DAILY B WEEKLY ® MONTHLY M 1ST OF MONTH M YEARLY

TIME DAY OF WEEK DAY OF MONTH
CANCEL CLEAR HELP

Figure 3-11

3.1.10.1 Email Recipient Name

Press this button to enter the recipient’s name. This is for your reference only. It is not used in a
report. It will be displayed on the Email Setup button that got you here.

3.1.10.2 Email Address
Press this button to enter the recipients email address.

3.1.10.3 What To Send

e Summary Report — This will be a simple text summary of the transactions at this kiosk that will
be viewable as a text message. An example report is shown below with a description.

e Summary CSV - Sends a Comma Separated Value (CSV) file of the summary. This has the
same information as the Summary Report but would be imported into a spreadsheet.

e Detailed CSV - Sends a Comma Separated Value (CSV) file of the detailed information on every

transaction that occurred at this kiosk. This would be imported into a spreadsheet for sorting and
analysis.
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Note: all reports will be from the last time interval. A daily will be from the last day it was sent. A
monthly will be from the last month it was sent. If this is the first time you may get a partial report or
more than the interval selected. You should never lose information.

3.1.

3.1.

10.4 When To Send

Daily - If this is checked then the selected report(s) will be emailed every day at the time entered
using the Time button.

Weekly - If this is checked then the selected report(s) will be emailed once a week on the day
selected with Day of Week and at the time entered using the Time button.

Monthly - If this is checked then the selected report(s) will be emailed once a month on the date
selected with Day of Month and at the time entered using the 7ime button.

1st Of The Month - If this is checked then the selected report(s) will be emailed at 12:01AM on
the first of the month. This would be the first minute of the new month. This is the best selection
if you want the entire month’s transactions.

Yearly - The selected report(s) will be sent at 11:55 PM on December 31.

Time - Press this button to enter the time of day report(s) will be sent. If not entered this will
default to midnight. Selecting after the store is closed would be suggested.

Day of Week - Press this button to select what day the report(s) will be sent for a weekly report.
Day of Month - Press this button to select the day of the month the report(s) will be emailed for a
monthly report. If you select 29, 30 or 31 the report will be sent on the 28th of the month.

11 Example Summary Text Report

This is an example of a report. The line numbers on the left have been added for reference.
Note: The number in parenthesis() is the transaction count or the number of times this occurred.

Example:

1. Family Laundry

2. near front door

3. Kiosk #3

4. 12/5/2011

5. 4:45PM

6. Daily Summary

7. Cash (button)=$74.00 (15)

8.
9.
10.
11.
12.
13.

Credit (button)=$185.00 (34)
Make Change (button)=$4.75 (3)
Free=$22.00 (4)

Drop off service=$51.00 (7)
Drop off cash=§51.00 (7)

Drop off credit=$51.00 (7)

Explanation:

1.

2.

Store Name - Entered on the first email setup screen. It will be at the top of the report and the
subject line.
Kiosk Name - Entered on the first email setup screen. It will be at the top of the report and the
subject line.
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Kiosk number - set at the factory and different for every kiosk made.

Date - The date the email was sent.

Time - The time the email was sent.

Report Description - The type of file that has been emailed.

Cash (button) - The total value of cash transactions by a customer accepted by this kiosk.
Credit (button) - The total value of credit transactions by a customer accepted by this kiosk.
Make Change (button) — The total value of change made using the Make Change button. This
does not include changed returned when using the Cash button.

10. Free - The total value of the free transaction services.

11. Drop off service - The total value of drop off services performed through this kiosk.

12. Drop off cash - The total value of cash charged for an attendant to clean someone's laundry.
13. Drop off credit - The total value of credit charged for an attendant to clean someone's laundry.

LR n bW

3.2 Additional Functions for the Administrator

This contains functionality that the administrator may use from time to time.

| ADMINISTRATIVE FUNCTIONS |

DISCOUNT SPECIALS

L_________________________________J|

CHECK INTERNET
£¢ DEMO CONNECTION
Tranzgate SB Key Tranzgate SB Name

DIAGNOSTICS EXIT

"

=

COPY SETUP ADMIN CODE

Figure 3-12

3.2.1 Discount Specials

This allows you to give discounts to your customers for any washer, and for any day at any time. The
discount can only apply to washers. The discount amount you set (for example a 25-cent discount)
will be applied to all vend prices of the Washers set up in the Special.

1. Press the “Discount Specials” button.

2. Press the “Add” button to start entering a special.

3. Select the day for the special. If you want this special on more than one day you will need to
enter the special for each day.
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Enter the start time.

Enter the end time.

Enter the discount value (amount).

You may enter each washer individually or you could select “add all” for all washers.
Select “Done” when you have finished adding washers to the Special.

XNk

Notes:
¢ Only one Special per day may be entered.
e The Special can not go past midnight.
e Once entered, the only way to remove a Washer from the Special is to delete the Special and
re-enter the Special completely.
e Each Special may be disabled (suspended) until you enable it.
e Up to 40 washers may be added to a special.

3.2.2 Copy Setup

It is used to copy a list of Washers and Dryers, the Employee/Attendant cards, the email setup and
any specials to and from a USB flash drive. The Administrator would set up all the Washers and
Dryers on one kiosk along with any specials, and then copy those settings to a USB flash drive. These
settings can then be copied to another kiosk. This will save entry time and errors at the other kiosks
within the store. Press the “Copy Setup” button shown in figure 3-10 to get to the screen below.

COPY LIST OF
WASHING MACHINES AND DRYERS
TO AND FROM A USB FLASH DRIVE

COPrY TO FLASH DRIVE

COPY FROM FLASH DRIVE

Figure 3-13

3.2.3 Credit Card demonstration (CC Demo)
Note: This section is intended for Sales Presentations of easyPAY and will not be used by Owners.
This feature is used to demonstrate how a credit card works without requiring a real credit card or an

internet connection. Pressing the “CC Demo ™ button will allow any card with a magnetic strip to
complete a transaction. The demonstration period will last five minutes. The word “credit Demo” will
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be used in all Transaction reports to indicate that a credit card demonstration occurred. ****Demo
Mode**** will also be displayed on the bottom left hand portion of the “Select payment method, or
make change” screen (See figure 3-12).

SELECT PAYMENT

METHOD
OR MAKE CHANGE

MAKE

CREDIT CHANGE

o DEMO MODE SN

Figure 3-14

3.2.4 Diagnostics

The diagnostics screen will display the kiosk software version and can test communication to the
dispensers, communication to the ICB connected to the kiosk and run extended tests to the easyPAY
network. Press the “Diagnostics” button shown in figure 3-10 to get to this screen. See section 3.3 for
more information.

3.2.5 Changing the Administrator Code

Press the “Admin Code” button shown in figure 3-10 to get to this screen. This is found in additional
administrator functions. To change the code you will need to enter the old code first. You will then be
prompted to enter your new code. The code has to be seven digits long. Keep this code in a safe
place. Anybody who has access to this code has full access to easyPAY. The factory default
Administrator Code is 1232364. Y ou should change this.

3.2.6 Check Internet Connection

Pressing the button labeled “Check Internet Connection” will test the easyPAY internet connection to
an outside web site. If successful, “Internet connection found” will be displayed. If not successful,
“Internet connection not found” will be displayed.

3.2.7 Tranzgate Key

Enter your Tranzgate key.
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3.2.8 Tranzgate Name

Enter your Tranzgate name.

3.3 Diagnostics

Access this feature from the Attendant Functions screen by pressing the Administrative Functions
button (see figure 3-1) then pressing the Additional Functions button (see figure 3-2) and then
pressing the Diagnostics button (see figure 3-10).

SOFTWARE VERSION
2.0:2.3

ADDITIONAL DIAGNOSTICS

TEST DISPENSER COMM

TEST ICB MODULE COMM

Figure 3-15

The Software Version at the top of the screen is the kiosk software version.

3.3.1 Test dispenser communication

This will test the serial cable connection to and from the dispenser connected to the kiosk. The
display will indicate if the test was successful or a failure. If communication is successful the version
of the dispenser will be displayed to the right of the button.

3.3.2 Test ICB communication

This will test the serial cable connection to and from the ICB connected directly to the kiosk. The
display will indicate if the test was successful or a failure. If communication is successful the version
of the ICB will be displayed to the right of the button.
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3.3.3 Additional Diagnostics

This will offer more extensive tests for testing the easyPAY network. The easyPAY network consists
of the Kiosk and all of the Island Control Boards, not the internet. Each test will create a file that will
be displayed on the kiosk. The file can be copied to a USB flash drive using the Copy Setup
instructions described in section 3.2.2 and printed at a computer. The test results will be in a folder
named “Tests”.

| DIAGNOSTIC TESTS |

KIOSK TO W/D BUTTONS

W/D BUTTONS TO KIOSK

ICB NETWORK COMMUNICATION

MAP NETWORK

TEST RESULTS

DISPENSER STATUS HELP EXIT

3.3.3.1 Kiosk to W/D Buttons

Run this test to find bad entries in the Current Equipment List. A bad entry is a Washer or Dryer
entry in the Current Equipment List for which a W/D button has not been programmed at an Interface
Control Board (ICB). These bad entries should be removed from the Current Equipment List by
going to the Admin Functions screen (Figure 3-5), selecting the Washer/Dryer Settings dialog, and
removing the indicated number. If a customer tries to use one of these machines they will receive the
message "No response from machine".

This test will send a "ping" message to all W/D buttons in the Current Equipment List. A 'ping"
message will not cause any vends to be recorded. This test does not guarantee a proper connection
has been made between the ICB and the washer or dryer. Note: this test will take a moment and will
run without any action required from you. The file name is KioskToWDButtons.txt.

3.3.3.2 W/D Buttons to Kiosk

Run this test to determine if the W/D button is not in the Current Equipment List. After starting the
test, go to each W/D button and press it once. At anytime you can return to the kiosk to see which
W/D buttons are not in the Current Equipment List. Any W/D button not connected to a Washer or
Dryer should not be in the Current Equipment List. The file name is WDToButtons.txt.

3.3.3.3 ICB Network Communication

Run this test to determine loose or intermittent communication connections between the kiosk and
each ICB. This test can run without intervention from you although you may want to jiggle cables
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while the test is running for a better communication test. The file name is
ICB_LoopCommunication.txt.

3.3.3.4 Map Network

Running this test will provide a text reference for each ICB and the washer and dryer entry in the
Current Equipment List. The file name is ICB_Map.txt.

3.3.3.5 Test Results
This will display the results from any of the tests listed above.

3.3.3.6 Dispenser Status
Displays the current status of the connected coin dispenser (Coin Hopper).

3.3.4 Test dispenser communication

This will test the communication to and from the dispenser connected to the kiosk. The display will
indicate if the test was successful or a failure. If successful the version of the dispenser will be
displayed.

3.3.5 Test ICB communication

This will test the communication to and from the ICB connected to the kiosk. The display will
indicate if the test was successful or a failure. If successful the version of the ICB will be displayed.

3.4 How does a customer use easyPAY

1. They begin with the “Press Here To start” screen or selection of the “Spanish” button.
2. The selection to either make “Change Only” or use “Cash” or “Credit” is made.
3. The selection to start a Washer or a Dryer is made.

4. For Washers:
e The customer will be asked YES or NO if he has closed the washer door(s).
e The Washer number is then entered.

e [fis a multi-vend or variable vend level Washer, the customer will then select the vend level
they desire.

e The customer repeats this procedure for each washer they wish to start.

For Dryers :

e The customer will be reminded to go back and press the Start Button on the Dryer(s) when
finished at the kiosk.

e The dryer number desired is then entered.
e The customer will then choose to add or subtract dryer time in minutes.
e The customer will repeat this procedure for each dryer he wishes to start.
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5. When the customer has finished his selections, he will be prompted to insert cash or swipe a
Credit Card depending on what was selected at step 2.
6. The transaction is complete.

Note: You can not start washers and dryers at the same time. You can start a group of washers or a
group of dryers.

4.0 PROGRAMMING THE COIN DISPENSER

For any reason it becomes necessary to change the coin type to be dispensed, you must first contact a
factory authorized service center to determine if the hopper can dispense the new coin size (diameter
& thickness). If it can, then you need only to change the dipswitch setting on the hopper dispenser
board to program the hopper for the new coin value. Once this setting has been made, press the reset
button to enter in that value. The dipswitch located on the hopper control board is used to identify
the value of coin the hopper is to dispense. The table below shows the setting for each coin value.
Also, note that the token setting is also included in the table.

Reset Button

5 Position
Dip Switch

DISPENSER VALUE SETTINGS

Value SW1 SW2 SW3 Sw4 SW5
Token DOWN DOWN DOWN DOWN DOWN
$.05 DOWN DOWN DOWN DOWN UP
$.10 DOWN DOWN DOWN UP DOWN
$.20 DOWN DOWN DOWN UP UP
$.25 DOWN DOWN UP DOWN DOWN
$.50 DOWN DOWN UP DOWN UP
$1.00 DOWN DOWN UP UP DOWN
$2.00 DOWN DOWN UP UP UP
$5.00 DOWN UP DOWN DOWN DOWN
$10.00 DOWN UP DOWN DOWN UP
$20.00 DOWN UP DOWN UP DOWN
$50.00 DOWN UP DOWN UP UP
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5.0 TROUBLESHOOTING & MAINTENANCE

5.1 Condition Overview

Some modules included in the machine have more detailed reporting available pertaining to their own
error condition. The reporting methods used to identify these are referred to as “Flash Codes”
because they use a series of LED flashes to provide troubleshooting information. As an example, a
complete list of dispenser error “flash codes” is listed in the Dispenser Flash Code Chart in section
5.3.1.1 of this manual. The MEI (Mars) bill acceptor used in easyPAY has a decal on the bill
cassette, which includes a list of flash codes for that device.

5.2 Viewing Dispenser Errors

If an error condition is present on any dispenser, the status LED will be flashing at a rate of one flash
per second and there will be a brief delay (LED will be off for approx. 3 seconds) between
consecutive flashes. This flash pattern indicates an error condition. If this occurs, count the number of
flashes between the pause. Do this several times to verify the correct Flash Code (number of
consecutive flashes before the pause). Refer to the FLASH CODE DECAL easily viewable on the
front of the junction box cover directly above the coin dispenser.

Following are examples of a dispenser flash code:

EXAMPLE OF A FLASH CODE ERROR 9
FLASH 9 TIMES > LONG PAUSE !

EXAMPLE OF A FLASH CODE ERROR 34

1
FLASH 3 TIMES —}E SHORT PAUSE —pp»| FLASH 4TIMES [—P» LONG PAUSE !
1 1

________________

5.2.1 Flash Code Troubleshooting

Flash Code Troubleshooting - The purpose of Flash Codes are to assist you in troubleshooting
failures that may occur during normal usage, and that do not require factory repair. Example: a bent
coin or a coin bag string that is stuck in the coin dispenser mechanism. If you cannot resolve the
issue in the field, contact your nearest service center or send the faulty module in for repair. Be sure
to include a note that indicates the flash code error that was displayed as well as a detailed description
of the circumstances (clues) surrounding the failure. These clues will assist the technician in quickly
and accurately diagnosing the fault. This will ultimately reduce the cost of the repair.
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LED Indicators
Each dispenser’s control board has three
LED indicators to help determine the statues
of that device. The top LED (yellow) is a
status light that will display a flash code
error if the dispenser is in fault. The middle
LED (green) is the power LED and should be
on whenever power is applied to the device.
The bottom LED (red) turns on whenever the
coin sensor is blocked.

STATUS LIGHTS

5.2.1.1 Dispenser Flash Code Chart

Cash TROUBLESHOOTING HELP & COMMON FAILURE SOURCES
1 (THE DISPENSER IS SOLD OUT. This is a normal operating condition and it indicates that the dispense

compartment needs to be refilled. Once refilled the error condition will automatically go away (reset). If this
error is issued and the device is not sold out (near empty), check the device sold out sensing contacts / circuit
for debris.

A BILL ACCEPTOR ERROR WAS DETECTED. The bill acceptor has detected an error. Check the items

listed below. If this does help identify the problem source, note the flash code displayed on the bill acceptor

and refer to the bill acceptor owners' manual for additional troubleshooting assistance.

e Ensure the bill acceptor cable is plugged in properly.

e Check the data cable (gray phone style cable labeled 4C00299) to ensure it is plugged in properly. The
cable is color coded at each end. Be sure the blue cable end is connected to the blue connector on the
circuit board.

THE BILL STACKER IS MISSING OR FULL — Empty the Bill Stacker and press the reset button on the
Primary Device. If the problem persists, remove the bill stacker and look for dirt or debris in the acceptors
bill path. Reinstall the bill stacker, making sure it latches securely in place.

A BILL JAMMED ERROR — The bill acceptor has detected a stuck bill or foreign object in the note path
(path bill travels through the Note Acceptor). Remove the item from the note path. Note: If this problem
persists, check the note path drive roller system for excessive wear (missing, cracked or stretched) on the
belts or O-rings. Clean or replace as necessary.

A FAST VEND SHUT-OFF ERROR — An abnormal sequence (quantity in certain time period) of bills was
deposited and the machine was automatically disabled. See section of this manual that discusses the Fast
Vend Shut-off setting, for more details regarding this feature.

STRINGING WAS DETECTED — The stringing detection software has determined that a bill has been

ulled out or attempted to be pulled out. Look for string, tape or debris. Balance (reconcile) your maching
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revenue.

A COIN ACCEPTOR ERROR WAS DETECTED. Check to ensure that a bent coin or piece of debris is
not interfering with the coin deposit path. Check the associated cable (s) and connections.

/A DISPENSER ERROR WAS DETECTED.

e If the Sold-Out contacts for the dispenser have been bypassed, this error will occur when the dispenser
becomes completely empty. Press reset after refilling the dispenser.

e Check for debris in the dispense path of the associated dispenser - If blocked or dirty, remove debris.
Check the counting optics (device eyes) and remove excessive dust or debris. Check the associated cable
(s) and connections. Check the dispensing mechanism for debris - bent coin, coin bag string, stuck bill...

A FATAL MEMORY ERROR WAS DETECTED — Warning: the memory device that stores all critical
setup information (dispense amounts, security settings...) is failing. DO NOT reset the associated device or
place it back into operation!!! Replace the device logic board or send it in for repair with a note stating the
following — “The EE memory has failed and will need to be replaced”.

10

POWER FAULT DETECTED — Power was lost during a dispense. Check for intermittent connections or a|
faulty power line condition, i.e. loose plug, corroded connections, or too much load on one circuit. Warning:
IPower faults can result in short pays.

11

AN UNKNOWN OR UNDOCUMENTED ERROR WAS DETECTED - Contact a service center for an
updated error code list, and/or reset the machine and check for proper performance before placing back into
service.

12

ILLOGICAL — An illogical setup was detected. Examples — All bill acceptance is turned off, the dispenser
type is invalid, the dispenser was told to dispense more than 200 “things”.

13

IDATA BAD ERROR — The machine has lost a portion of temporary memory. This error is not fatal and the
machine will remain on-line. If a vend was in progress when the error was detected, the vend amount and associated
count were cleared. This error is typically caused by excessive power surges. Install a surge filter on the power line to
the machine.

14

OVERPAY LOGIC ERR - The device calculated it was told to dispense to many items. Check Dispense
limit settings for the affected device. Check the Program settings.

15-30

TRACKING CODES — These codes are intended for use by SCM troubleshooting personnel. If code
ersists, contact the nearest SCM service center.

31

DISPENSER OUTPUT BLOCKED - The dispenser (coin, bill, ticket) sensor is blocked. Check the
dispenser counting sensor and associated connections.

32

IDISPENSER IS EMPTY - The dispenser (coin, bill, ticket) is empty. If dispenser is not empty, check the
sold out sensor connections.

33

DISPENSER IS JAMMED - The dispenser (coin, bill, ticket) is jammed. Check the dispense path.

34

IDISPENSER HAS OVERPAID - The dispenser (coin, bill, ticket) has issued an extra item. Check for debris

mixed in with the coins or bills. Debris can be counted as an extra “item”. If the error is from a ticket dispenser, check|
the tickets for tears in the area around the ticket notch. Extra notches (tears) can be counted as a ticket.

35

BILL DISPENSER COMMUNICATION ERROR — The bill dispenser is not talking. Check the
communication (data) cable connections. Make sure the dispenser has power to it as well.

36

Not Used — Contact factory if error persists after resetting.

37

Not Used — Contact factory if error persists after resetting.

38

Not Used — Contact factory if error persists after resetting.

39

BILL DISPENSER CARTRIDGE IN WRONG POSITION — One of the bill cartridges in a multi-

note dispenser is in the wrong position. Check position of all bill cartridges.

5.2.1.

2 Resetting Dispenser Error Conditions

You can either reset a dispenser error condition by pressing the red reset button on the dispenser
board or you can press the Machine reset button on the main control module.
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Reset Button

Each dispenser is equipped with a push button
that can be used to reset the dispenser from an
error condition. It is only necessary to reset the
coin dispenser that is displaying the error flash
code. Allow at least 45 seconds after releasing
the button, for the entire reset process to be
completed. The flash code should change back to
the steady flashing pattern if the error was
successfully reset.

RESET BUTTON

5.3 Coin Acceptor Troubleshooting

6.0 FREQUENTLY ASKED QUESTIONS

An owner can typically resolve many problems after he/she has been familiarized with our machine.
The following are a few examples of questions and answers you may have concerning our equipment.

My bill acceptor is rejecting too many bills.

A dirty sensor is one of the main reasons for bill rejections. For MEI acceptors, refer to the label
located on the back of the bill magazine for cleaning instructions. Also, check the bill acceptor
manual for error code and troubleshooting information.

My machine no longer approves credit card transactions.
e Contact your card processor and verify your account is in good standing.
e C(Clean the card reader with a mag stripe cleaning card or similar method.

Where do the cables connect on my easyPAY computer?

For a WebDT computer they connect here.
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DISPENSER /O MODULE

NOT USED CREDIT CARD

TOUCHSCREEN

DISPLAY ETHERNET POWER

7.0 MAINTENANCE & REPAIR

All modules have been packaged in a manner that will allow the easiest possible removal and require
the least number of tools possible. The following tools are recommended:

e 7/16,3/8 and 11/32 sockets or nut drivers; used for %-20, #10-32 and #8-32 nuts.
e Socket extension; used for long reach in deep cabinets.
e Flat head, #2 Phillips and #0 Phillips screw drivers; used for removing module covers.

e Needle nose pliers and wire cutters; used for removing small parts and cable ties.

7.1 Coin/Token Dispenser Preventative Maintenance

Preventative Maintenance Steps:

e Dump hopper once every six months and remove bent coins or tokens.

e Use canned air to remove dust and debris from hopper shell and dispenser area.

e Use a clean Q-tip and wipe off the coin interrupters located on either side of the coin chute
openings.

Inspect the coin funnel for cracks or gaps where coins could wedge, creating coin jams.

Check that all cable connections are secure.

Check that the yellow status light is flashing steady and not displaying a “flash code”.

Press the hopper reset button to reset any errors that may have occurred while servicing the
dispenser.
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7.2 Coin/Token Dispenser Repair

Coin Coin
Interrupter Interrupter
Optic Optic

Motor Connector

Sold Out Connector

Mounting Mounting
Screw Screw
Mounting Mounting
Tab
Tab
Important:

If the entire coin dispenser is replaced AND it is being replaced by one that was not the same value, it

will be necessary to check the Wash Settings in the Main Menu mode. The machine will detect the

new value and require that you check the settings before the machine can be placed into service. This
is a safety measure to ensure you have had a chance to double check your Wash Vend settings.

e Always check the value of the coin dispenser to ensure it is the correct value for the coin you are
loading it with. For more information see the section of this manual that pertains to setting the
coin dispenser (hopper) value.

e Be careful to avoid pinching the motor connection wires (see picture above) between the coin
dispenser control board and the coin dispenser frame.

To remove the coin dispenser with power off, disconnect all cables connections. If the dispenser will
not be replaced immediately and the dispenser is the one on the left side of the cabinet it will be
necessary to move the remaining dispenser (if present) into the left dispenser position. This is
necessary because the left dispenser is the one the bill acceptor is plugged into.
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7.2.1 Coin/Token Dispenser Control Board Replacement

The coin dispenser control board can be easily replaced. First, turn the power off to the machine.
Next unplug the cables connected to the dispenser control board. Next remove the two screws in the
upper two corners of the board as shown in the photo below. Finally, use a small straight edged

screwdriver to “pop” the board loose from the two plastic push pins in the lower two corners of the
board.

7.2.2 Coin Dispenser Sold-Out Configurations
Factory default settings: $20 sold-out level

The sold-out level (level of coins remaining in the coin dispenser) for the dispenser should be set to
prevent a short pay condition that can occur when the coin reserve is near empty and a patron inserts
a large denomination bill. In other words, you will want to leave enough coins in the dispenser to
ensure that the last person to use the machine before it shuts off due to an empty condition, receives
all of their change. Therefore the sold-out level setting should match or exceed the value of the
largest bill denomination to be accepted, typically a $20 bill.

To determine how to set the optimum sold out level see the pictures below. To access the sold-out

level settings, simply open the dispenser door. You may need to remove the shipping screw prior to
opening the door.

$20 Sold-Out Level Setting $5 Sold-Out Level Setting Sold-Out “Bypassed”

Note: If the dispenser becomes empty
in this configuration, a dispenser error
Page 37 of 43 will occur. The Reset Button on the
dispenser must be pressed to clear the
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8.0 BILL ACCEPTORS

8.1 Bill Acceptor Preventative Maintenance

o Use canned air regularly to remove dust and debris from bill path.
. Use clean damp rag to wipe off optic sensors on the upper and lower track
. Review OEM manufacturer’s information for additional tips.

8.2 Bill Acceptor Replacement

With power off, remove the 4 mounting nuts that hold the bill acceptor mounting plate.
Remove the bill acceptor mounting plate (4 screws) from the defective bill acceptor.
Install the mounting plate onto the replacement bill acceptor.

Install the bill acceptor / mounting plate in the machine using the 4 nuts.

8.3 MDB Bill Acceptors
The following is a list of MDB Bill Acceptors that will work in the Modular Machine Series:

BRAND MFG’S. PT. NO. SCM PT. NO. DESCRIPTION
Coinco Vantage Series 5V00352 Coinco, Vantage, USA,$100, 700
CashCode Currenza Series 5V00351 CashCode, Currenza, CA$100, 500

MEI AE2602 Series 5v00219 MEI,AE2602, USA, $20, 500
MEI AE2812 Series 5V00221-M MEI, AE 2812, USA, $100, 500

See the bill acceptor manual for more information regarding Multi-drop Bus operation and
configuration.
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9.0 PART ORDERING INFORMATION

To obtain service on a component or module, please follow these instructions.

1.

Locate the fault to a specific component or module. See the troubleshooting section of this
manual for assistance.

Call your nearest Standard Change-Makers service center. You will need to give the service
representative the following.

MODEL NUMBER OF YOUR MACHINE
SERIAL NUMBER OF YOUR MACHINE

If you cannot furnish these numbers it will be extremely difficult for the service department to
help you. The serial number and model number are located on a label inside your machine.
Service center phone numbers are given on the last page of this manual.

Always remove power from your machine prior to removal of a component.

Remove the faulty component from the changer cabinet.

If the component is to be returned to the factory or service center, pack the component in the
original factory packaging if possible. If the original packaging is not available, use a suitable

substitute. Care should be taken to prevent damage to the components from electrostatic
discharge and mechanical shipping damage.

NOTE: Please avoid the use of Styrofoam “peanuts” when packing. If peanuts are used, the
component should be encased in a plastic bag to prevent clogging the mechanism.
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Appendix A. Setting Dispenser Type

(The Factory Default Setting for Dispenser Type is “COIN”).

To make a change to the Dispenser Type feature, follow the step by step procedure outlined below.

Note: The five-position switch and red selection button are located on the dispenser control board.
For machines with multiple dispensers, these settings must be set on each dispenser control board for
the feature to be activated.

IMPORTANT: Please note the original switch settings before starting this procedure. You will need
to return the switches to this original setting to assure proper operation after making any changes. As
a convenience, you can enter these original settings in the diagram to the right by simply marking an
“X” for UP (ON) or DOWN (OFF) on each switch. 12345

BBEBH

1. Activate the Dispenser Type programming mode by setting:
Switch 1-ON; Switch 2-OFF; Switch 3-OFF; Switch 4-ON; Switch 5-ON

2. Press the red selection button one time.

3. Advance to the Dispenser Type selection step by setting;
Switch 1-ON; Switch 2-OFF; Switch 3-OFF; Switch 4 —OFF; Switch 5-OFF

4. Press the red selection button ten times.
5. Now set switches to desired setting Choice numbers 1 through 5 as per the cart below. Once
you’ve made your selection, press the red selection button one time.

Example: Set switches to match Choice 2 if you want the Dispenser Type set to “TOKEN”.

6. End the programming sequence by resetting the switch to their original settings, and then press
the red selection button one time to put the machine back into service.

PARAMETER TABLE — DISPENSER TYPE

CHOICE SETTING SWITCH POSITIONS
SW2 SW3 SW4 SW5
1 COIN OFF OFF OFF ON
2 TOKEN OFF OFF ON OFF
3 BILL OFF OFF ON ON
4 CARD OFF ON OFF OFF
5 TICKET OFF ON OFF ON
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Appendix B. Custom Dispenser Value
(The Factory Default Setting for Dispenser Value is “$300.00”).

To make a change to the Dispenser Value, follow the step by step procedure outlined below.

Note: The five-position switch and red selection button are located on the dispenser control board. For
machines with multiple dispensers, these settings must be set on each dispenser control board for the feature to
be activated.

1. Activate the Dispenser Value programming mode by setting:
Switch 1-ON; Switch 2-OFF; Switch 3-ON; Switch 4-OFF; Switch 5-ON

Press the red selection button one time. This advances you to the “Tens” digit of the dollar amount.
Now set switches to desired setting from the Choice numbers 1 through 10 below.
Press the red selection button one time. This advances you to the “Ones” digit of the dollar amount.
Now set switches to desired setting from the Choice numbers 1 through 10 below.
Press the red selection button one time. This advances you to the “Tens” digit of the cents amount.

Now set switches to desired setting from the Choice numbers 1 through 10 below.

® N kWD

Press the red selection button one time. This advances you to the “Ones” digit of the cents amount.
(“Ones” digit can only be set to either 0 or 5.)

9. Now set switches to desired setting from the Choice numbers 1 through 10 below.

Multi-Denomination Bill Dispensers — repeat steps 2 through 9 for each additional cassette even if the
cassette has the same denomination bill as another. The first cassette programmed will be the top one, the
second is the next one down (if looking at the dispenser) and so on. When the last cassette is programmed
proceed to the next step. If your machine was purchased without the optional EF Module, you must use the
“Forced Dispense Feature” (page J) to set the bill dispensed settings or the Make Best Change feature will
determine the bills dispensed automatically.

Example — In a BX machine, it would be necessary to set a force dispense to five (5) if you want (5) one dollar
bills dispensed for (1) five dollar bill accepted. The force dispense amount will be dispensed from the top
cassette.

10. Press the red selection button one time.

11. End the programming sequence by resetting the switches to the OFF (down) position, and then press the
red selection button one time to put the machine back into service.

DISPENSER VALUE CHOICES
CHOICE | SETTING SWITCH POSITIONS

Sw2 SW3 Sw4 SW5
1 1 DOWN DOWN DOWN UP
2 2 DOWN DOWN UP DOWN
3 3 DOWN DOWN UP UP
4 4 DOWN UP DOWN DOWN
5 5 DOWN UP DOWN UP
6 6 DOWN UP UP DOWN
7 7 DOWN UpP UP UP
8 8 UP DOWN DOWN DOWN
9 9 UP DOWN DOWN UP
10 0 UPpP DOWN UP DOWN
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Appendix C. Washer/Dryer Connections

These are suggested connections for washer and dryer coin inputs using Standard Change-Makers
1WO00116. The optical connection would be used for low voltage optical connections. The relay

connection is for high voltage (110Vac and 220Vac) coin acceptors. This will also require a relay
supplied by Standard Change Makers.

Optical 5 pin Connection Optical 3 pin Connection

Ground

Normally Closed
Normally Closed Common
Common +—— Normally Open
—— Normally Open
— 24Vdc

L Red } To Outi
Black 0 Loptics

— R
ed } To Optics
—— Black

Relay 5 pin Connection

Ground
Normally Closed
Common

—— Normally Open
— 24Vdc

| —— Red
Black

} To Relay Coil
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Standard Change-Makers, Inc.
SERVICE CENTER

Factory and Home Office
P.O. Box 36550
Indianapolis, IN 46236-0550
3130 North Mitthoeffer Road
Indianapolis, IN 46235-0550
(317) 899-6966
800-968-6955
FAX (317) 899-6977
WEB: www.standardchange.com

Record these numbers here for use when ordering parts.

Serial #

Model #
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