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Reports  allow you to view records that are stored in the machine. These records are useful for 
accounting and troubleshooting. See the sections titled “Report Menus”  and “Settings Menus” 
for an explanation of the benefits  of each. Each setting type or report type can be viewed (on user 
display) or printed on receipt printer (if the GXP is  equipped with a Receipt & Audit Printer).  
 
“ ≠ffj0≠2ffj◊ �4 2�G004 0�¢ ffj4 4 ã3ffj4  

If an error was detected in the machine 
the error condition will be the first thing 
displayed as  you enter the Main Menu. If 
multiple errors  have occurred the display 
will rotate through the errors .  If you press  
the right or left arrow button you will be in 
the Main Menu. Hint – you can als o view 
the machine errors  and events  by 
acces s ing the Event Report menu item. 
See the section of this  manual titled Event 
Reports  (Section 4.5.1) for more detail.  
For information regarding the errors ,  see 
the section of this  manual titled 
Troubleshooting.  
 
AC C ES S ING THE MAIN MENU 
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Exit by pressing the C ancel/Refund button on the front of the machine. The C ancel button is  used 
to step back through the menus and then to exit the programming mode.

Press
Both
For

MENU

1. IF THE STATUS LIGHT IS FLASHING
A CODE OR IF YOU WANT TO
ACCESS THE PROGRAMMING MENU.
PRESS BOTH TEST AND RESET TO
ENTER MENU.  Note - see viewing errors
below.
2. PRESS RIGHT ARROW TO VIEW
REPORTS OR SETTINGS.
3. PRESS DOWN ARROW TO VIEW
DETAILS.

Viewing Errors - Upon entering the menu
the current error (if any) will be displayed.
Dispenser errors will also be displayed as
flash codes on the dispenser.

STATUS - YELLOW
POWER - GREEN

  6D00947
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The Alphabetical / Numeric buttons on the User Keypad 
are used for T9 numeric and text entries .  Press  the key 
multiple times to access  other letters .  Symbols  (“$-
&*<>…) and Spaces are entered using the 0 and 1 
buttons.  The # symbol is  entered using this  button. It is  
important to note that the # button on the User Keypad 
is  not used to enter the # symbol.  Pressing the # button 
will display help information about the screen that is  
being displayed. 
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The “6” (MNO) button is used for ‘NO’ and the “9” (WXY) button is used for ‘YES’ 
 
e Gz˚ �9μ øø“ £  

The Help button “#/ENT” is used to display help relating to the menu feature you are looking at. It will 
also provide navigation tips to let you know how to move through the menu to see available choices. If at 
any time you are not sure what to do next just press the Help button.  
 

Some help screens will not fit on a single display screen so it may be necessary to press the question-
mark button (?) a second or third time in order to view the next help screen. The help screens include 
detailed information that pertains to the feature you are viewing or setting. 
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The UP and DOWN arrow buttons are used to navigate up and down through the list of details for a 
given Feature Group. You can move down in the list by pressing the DOWN arrow button. You can 
move up in the list by pressing the UP arrow button. When the end of the list is reached, the following 
message is displayed: “end of list.”  

 

At this point you can press either the CANCEL or DOWN arrow button to get back to the top of the list. 
A feature group will wrap around. If you keep pressing the DOWN arrow will end up at the top. You 
can also press the UP arrow to come up from the bottom.  
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